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SOFTWARE PRODUCT FORUMS

One of the more
popular platforms for
software-based user
feedback

Designed by
developers

More focused on
discussion on specific
software

blay/pause button in vlc 0.9

Search this topic

play/pause button in vic 0.9
D13 Jun 2007 08:28
well, has anyone noticed that the play/pause button has only a triangle and no | | 2 when the
audio is playing, the pla buton is supposed to display | | not a triangle. and passing
the mouse over it, it shows play, not pause. this must be rectified

[>2image

It probably ikely have you seen the
pause. But this is small stuff, let's talk about (grrrrr!!!):

Discover
over two weeks

I've tried unfollowing and refollowing

5 Replies

with upda this week. It updated at midnight after | went to th unfollowed and

owed the playlist, and tried ctrl + F5 to see if i ny immediate effect.

ne people hay it by doing the folloy

1. unfollow the play
3. open and log in to Spotify
4.9ot0D T Weekly and re-follow

Some people have got it to work when they restarted their device too.

Let me know how it go



SUB-FORUMS

e Post Filtering
e Similar to high level
classification labels found in

other works

e C(Categories varies based on
forums

e User chooses where to submit

Help categories

- 102032

Ongoing Issues e 8 daysago
Account & Payment

Accounts 3?’053107 1min ago
Subscriptions 5:)(;255 2yearsago
Premium Family 2:2?57 3 days ago
Premium Student [LIEZ0 16 mins ago

POSTS

VLC MEDIA PLAYER

VLC media player for Windows Troubleshooting
ft v pecific u:

C media player Translations

r Feature Requests

ToPICS. POSTS LASTPOST

No record button showing to r...
b

namandy [

apture log messag...

ardcoding Subtitles Issue

Re: Caps lock translation err...
by 7}
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S0, WHAT'S THE
CATCH?

e Useful feature for feedback
classification

e Unmoderated user submission

* No study done on the accuracy
of submissions

{5 VideoLAN < Forum Home < VLC media player < VLC media player Feature h

[BUG] Vlc freeze when server is down

Search this topic
[BUG] Vlc freeze when server is down
Dby
With vic 0.8.5 windows

Vlc freeze when the stream server is downing. The same problem occur when the stream is
already finish, but Vlc still connect at server for a while waiting for the breakdown message.

The stream is ended, stream server s going down, and vlc client go in loop, consumming 100%
of cpu.

| encounter already this problem with free (iliad) stream, and can reproduce the similart bug

with stream server like Mediabase(Kasenna).

Dby

Have you tried 0.8.6? BTW this section of the forum is for feature requests, not for bug
veports.



VLC MEDIA PLAYER FORUM SPUTIFY HELP FORUM

* Troubleshooting Windows Troubleshooting
« Feature Request * |deas(Feature Requests)

* Accounts

* Subscriptions

*  Premium Family

*  Premium Student ‘



MANUAL CONTENT ANALYSIS

800 post titles from VLC and
Spotify

Two experts individually
labelled these titles

Labels are from sub-forum
categories

43 ambiguous or spam titles
were removed from the
dataset

You are here> Home / Help / Accounts / App should be re-inst...

Need help? Check out our FAQs for solutions to a wide range of topics.X

App should be re-install or reboot
device when listening music after 2 or 3
hours

70.9% 92.5% 84.8%
84.0% 97.0% 96.4%
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MANUAL LABEL VS USER CATEGORISATION

Accounts

Subscription
Troubleshooting

Troubleshoot
Feature Request
Feature Request

Family

Student

Troubleshooting
Feature Request
Accounts
Subscription
Troubleshoot

Manual

~ Feature Request
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TAKEAWAYS
SUB-FORUM CATEGORIES ARE NOT ALWAYS RELIABLE

We shouldn’t use sub-forum categories as a feature for
classification task at this stage

More than 20% of all posts are submitted into the wrong
sub-forum

FORUM DESIGNS CAN BE IMPROVED

Sub-forum topics should be distinct and well described
Using automation methods to assist user during post
submission
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FUTURE WORK

* Explore specific reasons that leads to incorrect user submissions

« Examine whether or not incorrect submissions has an effect on the rate
which issues/features are addressed by developers

» Post title + body for more context of each post

o [Effect of incorrect submissions on classification tasks
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